
Genomic  
test market  

projected to surpass  

$37.7 billion  
by 2026 - representing 
a compound annual  

growth rate of  

19.1%

More than  

150,000  
genomic tests  
on the market 

today

Health plans are increasingly looking towards outside benefit managers for support with genomic benefits management.  
But how do you know that a benefits manager may meet your unique needs and the demands of the genomic testing landscape? 

CLINICAL GUIDANCE:

1. What is the process for 
genomic policy development 
and who is involved?
Ensure that individuals with professional 
credentials in genetics are the main 
source of genomic policy insights. Find 
out how many genomics experts are on 
staff vs. consulting on a casual basis.

2. How do your policies 
ensure that we can address 
the pace by which genetic 
tests are coming onto the 
market?
There are more than 150,000 genomic 
tests on the market today, so any policy 
framework utilized needs to have a 
dynamic and flexible approach that can 
encompass new tests without a policy 
revision.

3. How are your policies 
vetted and by whom? 
Find out about the governance 
structure and if there is an outside 
advisory panel who offers external 
review and perspectives on coverage.

4. What is the process for 
policy maintenance and 
ongoing management?
Understand the frequency for routine 
policy updates. In the rapidly changing 
genomic test market, you should 
expect quarterly evidence reviews at a 
minimum.

COST MANAGEMENT:

5. What is your approach to 
managing the scope of the 
program?
The scope of the genetic testing 
program should cover numerous 
categories where genomics 
touches healthcare, such as cancer, 
reproductive health, rare disease, and 
pharmacogenomics.

6. How do you find savings?
Ensure that savings come from 
consideration of clinical, utilization, and 
network factors. Purely financial savings 
will not adequately meet your members 
and ordering provider’s needs for high 
clinical quality and convenience.

7. Which levers, in addition 
to prior authorization, 
does your program offer to 
address cost management?
A diversified program that creates value 
beyond a cost management strategy 
will meet more of your health plan’s 
needs.

PATIENT NAVIGATION:

8. Does your program have 
genomics experts available 
for live support?
Ensure ready access to genomic experts 
to support your internal teams and 
provider network with education and 
the latest in genomic test evidence and 
availability.

9. How does your program 
ensure access to genetic 
counselors for your 
members?
Genetic counseling with certified genetic 
counselors is key for patient guidance 
and decision-making. Ensure that your 
genomic benefits manager has a plan 
for connecting your members with this 
vital service.

10. What are your program 
provider and member 
satisfaction rates?
Reducing member and provider 
abrasion is necessary to ensure a 
high quality benefits management 
program. Satisfaction rates should be 
readily available to you, with real-world 
examples and quotes from members 
and providers.
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Although genomics now informs diagnoses and treatments that often cross medical specialties, many 
health plans are challenged to translate the molecular advances to the precise circumstances under which 
they will deliver clinical benefit. 

Achieving clinical and financial value requires a method that fully optimizes genomic decision-making and 
uses InformedDNA’s strategic, three-pronged approach:

1. Clinical Guidance: Evidence-based, practical,  
real-world genomic policy development and adoption

2. Cost Management: Payment controls and claims 
edits to improve financial stewardship and clinical outcomes

3. Patient Navigation: Informed genomic decision 
support for members and providers

InformedDNA is the nation’s largest and most experienced organization of full-time, lab-independent genomics  
specialists, letting you stay ahead of the curve by applying expert genomics insights. As the leading innovator of genomic 

benefits management (GBM) solutions, InformedDNA has a long history of collaborating with national and regional health plans 
to create and scale successful solutions. By augmenting health plans’ in-house teams, we empower them to promote precision 

medicine, optimize spending, and enhance experiences for sponsors, providers, and members. 
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